Let’s talk about it:
starting the conversation

that matters

Planning for your future, your care,
and your legacy.



Talking about money, ageing, and long-term care is never easy. These
conversations are deeply personal and often avoided until a crisis forces them.

But starting the conversation early can be one of the most loving, empowering

things you do for yourself and your family.

This short guide will help you set the scene, approach things gently, and take the

first steps towards a plan that protects everything you've worked for.

Why it's worth having the conversation

= |t reduces stress, panic, and uncertainty during emotionally difficult moments

= |t helps avoid misunderstandings or conflict among family members

= |t gives loved ones a sense of direction and confidence

= |t protects your assets, including the family home from being lost to care fees or tax

= |t ensures that you're cared for in the way you would want

= |t allows you to pass on your wealth fairly and tax-efficiently

= |t helps future generations build their own financial resilience

Choose the right moment. A quiet Sunday lunch, a
walk in the park, or a cup of tea can be the perfect
setting. Let your family know this is about care and

clarity — not fear or urgency.

Try saying:

“I've been thinking about the future, and I'd love to
share a few things with you. It's not urgent, but it is

important.”

Consider writing down what you'd like to say

beforehand to help ease into it.

This is an emotional topic. Reassure your
loved ones (and yourself) that it's okay to feel

uncomfortable.

It’s okay to say the words out loud:

“This feels a bit awkward.”

Naming the discomfort can actually diffuse the

tension and invite openness.

“These things are hard to talk about. But I'd rather
we talk now, calmly and together, than wait until

it's stressful or rushed.”

Recognise that everyone may have emotions —
including anxiety, guilt, fear, or uncertainty. That's
normal. Just keep listening.



Step 3: Cover what matters

You don't have to cover everything at once. Think of it as an ongoing conversation. But here are some

questions you might want to talk about:

= What kind of care would you want if you couldn't live independently?

= How would that care be paid for? Would we want to avoid selling the family home?

= Who do you trust to make financial or health decisions for you, if you no longer could?

= |s your Will up to date? Does it reflect what matters to you now?

= Have you considered Inheritance Tax? Can your estate be structured more efficiently?

= Are there gifts you want to make now, rather than later?

= Do your family know your wishes? Or would they be guessing?

Step 4: Create a plan

Once you've opened the conversation, take action.
Here are some key areas you should try and cover:

Legal & Financial Essentials:

= Write or update your Will

= Putin place a Lasting Power of Attorney (LPA) for
both health and finance

= Review your pensions, savings, investments and
how they align with your wishes

= Discuss trusts, gifting strategies, or life insurance
to help reduce Inheritance Tax

Personal Wishes:

= Write down your care preferences (home vs
residential, religious or cultural considerations)

= Discuss what you'd like to happen to personal
possessions or family heirlooms

= |et people know where key documents are stored

Family Clarity:

= Share your plan with family (or at least one
trusted person)

= et them know your reasons especially if
decisions may surprise or disappoint them

= Consider booking a family meeting with your
financial adviser to talk things through

Step 5: Focus on the outcome

The goal isn't just to tick boxes — it's peace

of mind. A solid plan gives your family clarity,
confidence, and the reassurance that your wishes
will be fulfilled.

“I want you to feel confident that everything is in
order — that there’'s a plan and no pressure on

anyone.”

The value of an investment with St. James's Place
will be directly linked to the performance of the
funds you select and the value can therefore go
down as well as up. You may get back less than

you invested.

Will writing and Powers of Attorney involve the
referral to a service that is separate and distinct
to those offered by St. James's Place. Wills, Powers
of Attorney and Trusts are not regulated by the

Financial Conduct Authority.



Don't wait until it's too late

These conversations are difficult — but they're also essential. And once they're
done, the relief is real. You'll have a sense of control, and your family will know

exactly what matters most to you.

Planning isn't about controlling the future — it's about lightening the emotional

and financial load on the people you care about most.

It's a gift of clarity.

You'll sleep easier knowing your affairs are in order. Your loved ones will feel
honoured, not burdened. And you'll all feel stronger, closer, and more prepared
— no matter what comes next.

Take the next step today. Speak to a financial adviser and start

the plan that brings comfort, clarity, and confidence.

www.peterhardingwm.co.uk/about/lets-talk-about-it
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